Get set for
Bill 168

By ANDY BALAURA

ffective June 15, employers in
Ontario must have measures in
place to prevent and manage
workplace violence and harassment. Bill 168
amends the Ontario Occupational Health
and Safety Act to create positive obligations
for employers to:
e Develop workplace violence and
harassment policies;
¢ Create workplace violence and harassment
programs;
e Conduct workplace violence risk
assessments; and
e Provide information and training to
employees.

Bill 168 specifically defines workplace
harassment to include personal or
psychological harassment, such as offensive
or demeaning statements, intimidation, and
bullying. The legislation defines workplace
violence as any exercise, attempt to exercise,
or threat to use physical force against a
worker in a workplace, such as verbal threats,
hitting a worker, or wielding a weapon.

Here are the highlights of Bill 168 for
Mississauga businesses:

Workplace Violence and Workplace
Harassment Policies

Bill 168 requires all employers to prepare
policies addressing workplace violence and
harassment. In workplaces with more than
five employees, the policies must be written
and posted in a conspicuous location.

Workplace Violence and Workplace
Harassment Programs

Bill 168 requires that employers put their
policies into practice by developing and
maintaining programs which set procedures
to: summon immediate assistance; limit risks
of harm; and report, investigate and deal
with incidents, threats or complaints.

Training

Once the policies and programs have been
established, employers are required to provide
workers with appropriate information and
training regarding the workplace harassment
policy and program.

Workplace Violence Assessments

Bill 168 obligates employers to assess the
potential for workplace violence that could
arise from the nature of the workplace, the
type of work or the conditions of work, and
implement controls to address such hazards.

Protection of Workers in Situations of
Domestic Violence

Under Bill 168, if an employer is aware, or
should reasonably be aware, that an act of
domestic violence is likely to endanger a
worker at the workplace, the employer must
take reasonable precautions to protect the
worker.

Disclosure of Persons with a History of
Violence

Bill 168 requires employers to provide
workers with information, including personal
information, pertaining to a person with a
history of violent behaviour. The duty is
triggered if a fellow worker or workers can be
expected to encounter a person with a history
of violence in the course of work, and if the
risk of workplace violence is likely to expose
workers to physical injury.

Employee Refuse Unsafe Work

Under Bill 168, workers will have the right
to refuse or stop work when they feel
endangered by workplace violence. The usual
work refusal process would be initiated,
which includes an investigation by the
employer and, potentially, a Ministry of
Labour inspector.

What does this mean for employers?

Employers should be prepared to deal with
incidents, complaints or threats of workplace
violence and harassment in the same serious
manner as accident investigations or
complaints under the Ontario Human Rights
Code. Prudent employers will ensure that
they comply with Bill 168 by June 15, 2010,
to avoid fines and other consequences, such
as reduced workplace morale, productivity,
and company reputation.
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Navarre Distribution Services Warehouse Manager Basil Wojciechowski, President Joyce Fleck and Cary Deacon, CEO Navarre of
New Hope, Minnesota, opened their new Canadian warehouse at 1695 Drew Rd., Mississauga, recently. The facility deploys the
identical advanced integrated reporting and warehouse management platforms and voice directed picking with 99.9 per cent
accuracy levels in inventory and fulfillment.
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TAKE ADVANTAGE OF SUMMER SALES OFFERS
FOR A LIMITED TIME ONLY.
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PAYMENTS WAIVED

On our 2010 B-Cl: ss, M-Class and smart fortwo for Lease and Finance Programs:

Finance rates as low as 0.9%"
Lease rates as low as 2.0%"
Monthly payments starting from $278™

FINANCE LEASE
Nl - 1.9% ||i5E7 $368 [ 3.9%
Mercedes-Benz Mississauga 6120 Mavis Rd (905) 363-3322 mbtoronto.ca/mississauga

© 2010 smart Canada, a division of Mercedes-Benz Canada Inc. *Lease offers based on a new 2010 smart fortwo pure coupé available only through Mercedes-Benz Financial on approved credit for a limited time. MSRP starting at $14,990. Lease example based on
anew 2010 smart fortwo pure coupé with comfort package, MSRP $15,840. Lease for $217 (excluding taxes) per month for 48 months. Down payment, first monthly payment (up to a total of $360 including tax), security deposit and freight/PDI are waived. A.P.R. of
3.9% applies. Total obligation is $10,416. 18,000 km/year allowance ($0.20/km for excess kilometres applies). Dealer Admin fee, Federal air-conditioning levy, Tire, Filter and Battery Stewardship fees, OMVIC fee, and PPSA are included in monthly lease payments.
License,insurance, registration and taxes are extra. Additional provincial-specific fees, taxes and charges may be extra. Offer may change without notice and cannot be combined with any other offers. See Mercedes-Benz Mississauga today. © 2010 Mercedes-Benz
Canada Inc. **Lease and finance offers based on a new 2010 B 200/C 250/ML 350 BlueTEC available only through Mercedes-Benz Financial on approved credit for a limited time. Lease example based on $278/$368/$698 per month for 48/48/36 months. Down
payment or equivalent trade of $3,100/$3,800/$6,850 plus security deposit of $300/$400/$700 and applicable taxes due at lease inception. First, second and third month payment waivers are capped (up to a total of $1,050/$1,350/$2,250 including tax) for lease
and finance programs. Not applicable to AMG models. MSRP starting at $29,900,/$35,800/$58,900. A.P.R. of 2.0%/3.9%/3.9% applies. Total obligation is $15,694/$20,514/$30,428. 18,000km/year allowance ($0.20/$0.20/$0.25 per/km for excess kilometres
applies). Finance examples are all based on 60 month terms at an annual rate of 0.9%/1.9%/1.9% and an MSRP of $29,900/ $35,800/ $58,900. For specific cash purchase incentives on a specific model, please visit your local Mercedes-Benz dealer for details. Freight/
PDI of $1,995, Dealer Admin fee of $295, Federal air-conditioning levy of $100 and Tire, Filter and Battery Stewardship fees of $29.70/$29.70/$23.86 and OMVIC fee of $5 are now included in down payment. License, insurance, registration, PPSA and taxes are extra
Additional provincial-specific fees, taxes and charges may be extra. Offers may change without notice and cannot be combined with any other offers. Some vehicles are shown with optional equipment available at extra cost. See Mercedes-Benz Mississauga today.
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